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Welcome to my second bulle-
tin, packed with current news,
topics and information apper-
taining to our world of demon-
strating. I hope you find a
moment to sit down and have
aread . Iinvite you to passon
any comments or opinions in
order to help me continue o
represent your thoughts and
ideas as Chairman of the
Demonstrators Committee

Jonathan

National

Demonstrators
Symposium 2009

May I express my enor-
mous gratitude to all the
National and Area Demon-
strators who attended this
event. We were thrilled at
a record attendance, with
over70 delegates The at-
mosphere was fantastic and
proved that NAFAS can
“dare to be different "and
still be successful. We en-
joyed stimulating work-
shops and presentations &
informative and educational
visits. If you missed it then
make sure you attend in
2012.

The February sun is streaming through
the window on this bitterly cold Win-
ters morning. Even though a scattering
of snow still covers the garden hopes
of Spring appear. Brave Snowdrops,
delicate lemon Primroses and regal Hel-
lebores all industriously push forward
braving the harsh elements of Winter

After all the glitter and paraphernalia
of Christmas, the simplicity of the
early Spring flowers are so welcome.

The early months of the year are of-

ten a quiet time for the Demonstrator

and this is a chance for us to plan, or-

ganize and allow our creative juices to
stir as we formulate ideas and designs
ready for the forthcoming year.

Keeping renewed and invigorated with
our work is so vital. New containers,
interesting stands and new plant mate-
rials all combine to inject enthusiasm
into us. By keeping current and up to
date we are not only ensuring that our
audiences are guaranteed a lively,
stimulating and enjoyable performance,
but we also need to still enjoy what we
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do.

So often we witness in life someone
who is clearly "fed—up” with their job,
bored by the tedium and predictability
of an all too familiar routine. As Dem-
onstrators we work long and hard to
give the audiences the best possible
work we can achieve. Their demands
are high and for us the hard work is
not undertaken for great monetary
recompense. However that feeling of
total satisfaction after entertaining an
audience for 90 minutes or so and see-
ing the often humble stage trans-
formed with our magical creations
made from plant materials is still ex-
citing and rewarding. After all it is the
buzz that keeps us going, and our utter
love for sharing our enthusiasm of de-
signing with fabulous plant materials.

Pre-National Assessment 2010

We are all very excited and eagetly await the arri-
val of April, when Northwich in Cheshire will be
the destination for the Pre National Assessment
for Demonstrators. This event, run by the Na-
tional Demonstrators Committee will be held on
Monday & Tuesday 26-27 April at the Memorial
Hall, Northwich, Cheshire. CW9 5Q]J

We are hoping for an enthusiastic audience to
support our candidates and tickets priced at
£7.00 are available from Pat Murphy 01925

604196 or via email from Chris Picton -
chris@thepictons.co.uk.

This is an excellent opportunity to come along
as an Area Demonstrator and see what the Pre
National Assessments ate all about. It is also a
great opportunity to meet old friends and have
a chat, or simply to see some new, stimulating
ideas from our courageous candidates. Myself
and the committee wishes all the candidates
evetry possible success—we will have every-
thing crossed for them!!!!
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Your NAFAS needs YOU

****National Tests 2011 ****

The Pre National Assessment and National Test for Demonstrators will be held on
the 21—23 March 2011

We would like to ask every National Demonstrator to consider encouraging an
experienced and talented Area Demonstrator , who has a minimum of three years
experience to consider training for their Pre National Assessment.

Due to retitements and changes in individuals circumstances the National Lists for
Demonstrators is constantly becoming smaller and we desperately need people to
aspire towards achieving this National Qualification.

The National Demonstrators Committee will be holding an informal training day at
Osborne House on Thursday 12th August 2010 and there will be a practical day
of instruction before the tests on Wednesday 9th February 2011. ( venue to be
confirmed)

If each of our 21 Areas of NAFAS could encourage, support and help just two of
their talented Area Demonstrators to consider putting their names forward then we
would have enough potential names to make the Demonstrators tests the annual
three day event which they always used to be. Most importantly we would have the
possibility of many new and exciting National Demonstrators to add to the

National List.

PLANT ID

For many of you the words ‘“Plant ID”” still
send a shiver of dread throughout your body.

At Area Test level the plant ID, although only
constituting a possible 5 matks in the test, still
fills candidates with fear and horrot.

In order to make the training more consistent
throughout Areas and to help candidates re-
search their plants we have formulated an offi-
cial list for use at Area Test. The list contains
plants for Seasonal interest, evergreens and
floristry foliage

Contact me if you want to see how many you

(only joking!)

March 2009

Complaints Procedure

One of the most concerning and difficult areas
which the National Demonstrators Committee has
to address is ‘Complaints’.

When we receive a complaint from a club about a
Demonstrator then the following procedure is
implemented.

1.The letter form the club is formally acknowl-
edged and a complaints questionnaire is also sent
out. The complaint must be made within a two
month period from the date of the event.

2. A letter is also sent to the Demonstrator in-
forming them of the nature of the complaint and
highlighting the main areas of grievance. A com-
plaints questionnaire is also sent to the demon-
stratot.

3.When completed questionnaires and any cover-
ing letters ate received from both parties then the
correspondence will be discussed at the next
National Demonstrators Committee meeting

4 All complaints are investigated in depth and
discussed by my committee at great length.

5. All correspondence and names are kept confi-
dential.

6. Once a decision has been reached then all pat-
ties are informed of the decision in writing.

7. Should a complaint be upheld then it will re-
main on file for a period of five years. Multiple
complaints will be kept on file until the last com-
plaint has expired.

8. In the highly unlikely event that a Demonstrator
receives three upheld complaints within two years,
that Demonstrators name will be temoved from
the National list.

The National Demonstrators Committee does not
recognise or deal with any complaint made by an
individual club member against a Demonstrator.

Adjudicators & Instructors

I would like to take this opportunity to express
a huge thank you to all our qualified Adjudica-

tors offering their huge amount of experience then the
training procedure would simply not exist.

I

tors and Instructors who gave so much time,

4 ; i Deirving all th We currently have three Assistant Adjudicators in the
in in, thos - . . .

cencrgy and experience cping all those suc training system who are all waiting to take their final

paper. We also have other Trainees who are beginning

the “Sit-In” stage of their training.

cessful candidates become Area Demonstrators
during the last twelve months

During 2009 many Areas held Tests. which was The next Adjudicators & Instructors Day will be

held at Osborne House on 11th August 2010 and
also on the 11th August 2011.

highly encouraging. We so hope this trend con-
tinues and already I have details of 4 Areas who

will be holding tests this year.

) ) o We would urge you all to attend!
Without the invaluable work of our Adjudica-
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Fuel Prices 2010

Can all demonstrators please
ensure they carry an updated
fuel chart to their demonstra-
tions. Do remember that the
chart is reflective of the ever
changing prices of fuel and
may come down as well as
going up!

The NAFAS rate is reflective
of the pump price which you
have paid for the fuel you
have used for your demon-
stration, it may help to keep
the fuel receipt with you, in
case of any later queries.

791 - 81.0p  40p
811 - 83.0p 4lp
831 - 85.0p  42p
851 - 87.0p  43p
871 - 89.0p  44p
891 - 91.0p  45p
911 - 93.0p  46p
931 - 95.0p  47p
951 - 99.0p  48p
971 - 99.0p  49p
9.1 - 101.0p 50p
101.01 - 103.0p 5lp

Thereafter for each additional 2p in the price per litre, the

mileage allowance will rise by 1p

The ART of COMMUNICATION
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Insight, the Educational
Journal for our mem-
bers is the most fabu-

103.01 - 105.0p 52p
lously informative
105.01 - 107.0p  53p - :
magazine. It is pro-
107.01 - 109.0p 54p  duced by the Education
109.01 - 111.0p 55p Committee three times
a year, and you can
111.01 - 113.0p 56
PP subscribe for just
113.01 - 115.0p 57p £1100
115.01 - 117.0p 58p

If you do subscribe and
have any interesting
articles or ideas you
may wish to share with
other NAFAS members
then email the editor
Jenny Bennet-
jenny@jenandclive.dem
on.co.uk

For further information
on subscriptions email:

education@nafas.org.uk

Do you hate Paperwork? Are you constantly loosing those hastily scribbled messages about a
booking, or change of date?. Are you slow at completing Blue Forms, perhaps you even forget to

return them? Well the time has come to STOP!

Sadly a lot of my written and verbal correspondence is from Clubs who have been desperately
trying to contact the Demonstrator. They may have not received part B of the Blue Form and are
wondering if the booking still stands. Maybe they have been telephoning for the past three weeks

Refresher Days

Please remember to support
and attend your Area Re-
fresher Days.

These are vital for both Na-
tional & Area Demonstrators.

prior to their special event taking place just to check that everything is still OK and sadly the

Demonstrator fails to return their calls.

Letus all remember that we ate the only ones who get paid. The club committees are all volun-

Certificated Refresher Days
need to be taken by an ac-
credited Instructor for Dem-

teers and is it fair of us to put them under any unnecessary stress? So please all try to be more

diligent with your paperwork and do always return their calls. It all constitutes for a much more

pleasant and professional working relationship for all.

We want to know more.........7

Quite a latge number of both
National & Area Demonstra-
tors commented in last years
questionnaire that they
wanted more frequent get—
togethers, not just the three
yeartly National Demonstra-
tors Symposium.

As a committee of Demon-
strators we fully understand

how lonely it can be out there.

Peer interaction is vital and
we all glean so much informa-
tion from each other. Before
possibly planning more regu-

lar short annual get together’s,
as well as the Symposium, we
felt we needed a little more
information from you.

1.Do you want us to go ahead
and plan something?

2.If so where?

3.When is a good time of
year?

4.Do you want it to be over a
weekend and include an ovet-
night stay?

5.Do you want a workshop?

onstrating and contain a mini-
mum of 4 hours instruction.

6.How much would you be This is all part of your contin-

willing to pay for this type of ~ ued personal development
event? and a good way of finding out

7.If we go ahead and do it about the latest changes

will you support it?

8.Is this to be for both Na-
tional and Area Demonstra-

within Demonstrating

tors?

‘)

9.Should we move it around
the country or try to keep it in
a central location.?

We need your help on this, so
please email me your ideas,
suggestions or comments to:

jpmoseley@talktalk.net






